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Research methodology

International study conducted by Verian for the European Climate Foundation

O O
Countries @ Samples [ Hﬂ Data collection method

Survey conducted in the following  In each country a sample of 1,000 respondents was surveyed, * The survey was conducted online
six countries: representative of the population aged 18 and over. using an access panel.
« United Kingdom Representativeness has been ensured using quota sampling, based
« France on:
+ German * Gender by Age .
Y S : : . Fieldwork dates
+ Poland * Education level (or socio-professional category in France)
« |taly * Region
« Spain » Fieldwork has been conducted

between 29 May and 3 June 2026

For selected questions, results are also presented as aggregated averages: a 6-country weighted
average, and, where relevant, a 5-country EU weighted average (excluding the UK)

In both cases, results are weighted to reflect the relative importance of each country within the
overall sample.
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Context: a persistent energy crisis 1s
reinforcing support for reducing

fossil fuel dependence




Strong consensus: energy prices are expected to remain high
over time

Q1 - The United States and Israel’s attack against Iran over the past few weeks has created an
energy crisis, leading to rising energy prices (oil, gas...) and raw material costs. In your opinion...

= This crisis is femporary, and energy prices are likely to fall again in the near future
E Energy prices are likely fo remain high for a prolonged period
= Don't know

Urited kingdorn - S
rronce I o
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The energy crisis is already heavily impacting household
budgets across Europe

Q2 - Since the beginning of the war in Iran, would you say that the increase in the cost of living,
including energy and fuel prices, has had on your household budget :

ST Significant

m A very significant impact A fairly significant impact A limited impact m Little or no impact Don't know impact
United Kingdom _ 4] 28 - 3 63
France _ 38 30 - 3 62
Germany _ 34 30 -2 58
Polon TGN 3 2 . 57
italy 47 19 23 76
spain 24 49 19 4 4 73
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Financially vulnerable households are disproportionately

affected by the crisis

Q2 - Since the beginning of the war in Iran, would you say that the increase in the cost of living,
including energy and fuel prices, has had on your household budget :

m A very significant impact A fairly significant impact A limited impact

26 6-country

average
(weighted)

41
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m Little or no impact

ST Significant
impact

65

Don't know

% By household financial situation

41 61 77 84
31
47
46
: .
Financially Comfortable  Constrained Financial

comfortable  but cautious (essentials only)  difficulties

m A very significant impact A fairly significant impact



Heavy car users are also more affected by rising energy costs

Q2 - Since the beginning of the war in Iran would you say that the increase in the cost of living,
including energy and fuel prices, has had on your household budget :

m A very significant impact = A fairly significant impact = A limited impact m Little or no impact = Don't know

f\ \ By weekly distance driven
ST Significant
impact

62 69 73

65

6-country

average
(weighted)

Less than 75 km Between 75 and 300 Over 300 km
km

® A very significant impact  ®m A fairly significant impact
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Broad public support for reducing dependence on fossil fuels
at EU level

Q3 - Do you agree or disagree that the European Union should gradually reduce our dependence on
fossil fuel-powered vehicles over the coming decade?

m Strongly agree = Somewhat agree  Neither agree nor disagree = Somewhat disagree mStrongly disagree © Don't know

ST Disagree / ST Agree
50
" EU-5
average
(weighted)

28
24
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Support is stronger among younger respondents, but
significantly lower among right-leaning voters

Q3 - Do you agree or disagree that the European Union should gradually reduce our dependence on
fossil fuel-powered vehicles over the coming decade?

EU-5 average weighteq)

% ST Agree by age % ST Agree by voting intentions
55 51 51 46 46
69 64 37
2 26 28
25 28 33 38
l I l . . - :
18 fo 24 25 1o 34 3510 49 50to 64 65 years old Left Center Right
years old years old years old years old and more
m Strongly agree Somewhat agree m Strongly agree Somewhat agree
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Support is highest in countries most impacted by rising costs (Spain,
Italy), while opposition remains limited across all countries

Q3 - Do you agree or disagree that the European Union should gradually reduce our dependence on
fossil fuel-powered vehicles over the coming decade?

m Strongly agree = Somewhat agree  Neither agree nor disagree " Somewhat disagree ® Strongly disagree = Don't know ST Agree ST Disagree

France _ 27 27 11 - 7 45 21
Germany _ 21 25 11 _ 8 41 26
poland [IER 28 23 2 | 1B s 44 25
ray 35 19 7 18 7 62 12
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Electric vehicles: growing interest

but persistent barriers




EV purchase intentions remain divided and often polarized

Q4 - Thinking about the next car you will buy or rent, to what extent would you consider buying a fully
electric vehicle (ie not a hybrid)e

m Would definitely consider Would probably consider Undecided
Would probably not consider = Would definitely not consider Don't know
ST Would ST Would
not consider
consider ?
32
38

6-country 19

average
(weighteqd)

15 1
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A clear generational and political divide in EV adoption

Intentions

Q4 - Thinking about the next car you will buy or rent, to what extent would you consider buying a fully

electric vehicle (ie not a hybrid)e

6-country average (weighteq)

7% ST Would consider by age

42 42 35 28 23

28 26
21

15
. . . :

18 to 24 2510 34 35 1o 49 50 to 64 65 years old
years old years old years old years old and more

B Would definitely consider Would probably consider
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7% ST Would consider by voting intention

45 41 36
25
26
. .
Left Center Right

B Would definitely consider Would probably consider



Higher financial comfort increases EV adoption intentions

Q4 - Thinking about the next car you will buy or rent, to what extent would you consider buying a fully
electric vehicle (ie not a hybrid)e

6-country average (weighteq)

7% ST Would consider by financial situation

39 35 29 21
20
21
18
- .
Financially comfortable Comfortable but Constrained (essentials Financial difficulties
cautious only)
® Would definitely consider Would probably consider
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Italy and Spain stand out with higher EV consideration than rejection
rates

Q4 - Thinking about the next car you will buy or rent, to what extent would you consider buying a fully
electric vehicle (ie not a hybrid)e

= Would definitely consider Would probably consider Undecided ST Would ST Would not
Would probably not consider m Would definitely not consider = Don't know consider consider

United Kingdom [N 19 21 2 24 0 33 < 36
France [T 17 22 17 D 27 < 42
Germany _ 13 18 17 _ 8 30 < 44
Poland [T 21 17 15 2% o 32 < 4

iray [ 24 23 2 20 8 37 > 32

spain [N 23 23 16 16 34 > 32
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Rising fuel prices are increasing interest in electric vehicles

Q5 - Would you say that the recent rise in fuel prices makes you more or less likely to consider buying
an electric vehiclee¢

B Much more likely = Somewhat more likely  Neither more nor less likely = Somewhat less likely mMuch less likely = Don't know

ST More

ST Less .
likely likely
18 35
5 6-country 24
average
(weighteqd)
39
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Only a minority believe EV owners are better protected from
energy price Increases

Q6 - In your opinion, are households that use electric vehicles better protected than others against
the current rise in energy prices?

m Yes, definitely Yes, somewhat No, notreally mNo, not at all Don't know

ST No 13 ST Yes
52 6-country 27 *
average
(weighted)

35
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Perceived protection increases strongly among EV owners

themselves

Q6 - In your opinion, are households that use electric vehicles better protected than others against

the current rise in energy prices?

m Yes, definitely Yes, somewhat No, notreally ®mNo, not at all

ST No 13
52 é-country
average
(weighted)
35
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27

Don't know

ST Yes

35

@@ By type of vehicle

33 47 75
46
36
. .
. o

Gasoline or diesel Hybrid Fully electric

m Yes, definitely Yes, somewhat



Majority support for government action to promote EV
adoption across all countries

Q7 - Do you believe that the Government in your country should support and encourage the uptake
of electric vehicles?

6-country average (weighteq)

u Yes, definitely Yes, somewhat No, notreally  ®mNo, not af all Don't know STYes STNo

united kingdom  [INZSI 33 19 o2 58 30
France [N 32 22 e s 47 38
— 2 s mmEm s
roland [N 32 22 s 17 46 37

italy [ 34 22 43 51 36

sean 2D 39 15 10 12 63 25
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Support is strongest among younger people and EV owners

Q7 - Do you believe that the Government in your country should support and encourage the uptake
of electric vehicles?

6-country average (weighteq)

7% ST Yes by age .
9 7% Yes by vehicle type a\

63 60 55 51 49 59 66 83
32

37

l . . .
18 to 24 25to0 34 35to 49 50 to 64 65 years old Gasoline or diesel Hybrid Fully electric
years old years old years old years old and more
mYes, def|n|1'e|y Yes, somewhat HYes, deflnlfely Yes, somewhat
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Broad public support for measures to promote electric vehicle
adoption

Q8 - And are you in favor or against to each of the following measures?

m Strongly in favor Somewhat in favor Neither in favor nor opposed
Somewhat opposed m Strongly opposed Don't know ST In favor ST Opposed
Expand charging infrastructure in rural areas IS 33 18 454 69 9
Reduce taxation on electricity for cheaper charging of a4
electric vehicles 30 19 e lz4 64 13
Introduce financial support for the installation of home or _ 30 19 6 -4
workplace charging infrastructure 64 13
Introduce financial incentives for the purchase of electric 9
vehicles (subsidies, bonuses) Z 20 8 11014 58 18
Offer low-cost renting options for electric vehicles for low- 8
income households (social leasing) 3l 20 71905 59 16
Reduce road tolis for electric vehicles NS 24 24 11 18 5 . 4
Provide tax benefits for electric company cars  [I200N 26 25 10 13 6 45 -
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Strong expectation for EU action to make EVs more affordable

Q9 - Do you think the European Union should require car manufacturers to offer more affordable
electric vehicles ¢

m Strongly agree = Somewhat agree  Neither agree nor disagree = Somewhat disagree mStrongly disagree © Don't know

TA
ST Disagree ST Agree

70
10 16 EU-5

average
(weighted)

33
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Support cuts across political divides

Q9 - Do you think the European Union should require car manufacturers to offer more affordable
electric vehicles ¢

m Strongly agree Somewhat agree Neither agree nor disagree 7% ST Would consider by voting intention
Somewhat disagree m Strongly disagree Don't know
80 76 65
4 ST Agree
4
35
70
. EU-5 58 o
average
(weighted) .
33 Left Center Right

m Strongly agree Somewhat agree
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Support is highest in Spain and remains strong across all
countries

Q9 - Do you think the European Union should require car manufacturers to offer more affordable
electric vehicles ¢

m Strongly agree = Somewhat agree  Neither agree nor disagree = Somewhat disagree ®Strongly disagree © Don't know STAgree ST Disagree

France

36 16 3. 5 72 7

2 7 o [0 s 60 16

Germany

Poland

36 16 4 . 7 69 8

38 15 5[5 4 71 10

Italy

Spain 26 . 2. 4 80 5
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Heat pumps: strong potential but

significant structural barriers




More Europeans consider heat pumps than reject them

Q10 - Thinking about your next change or replacement of your home heating system, to what extent
would you or would you not consider installing a heat pump®e

m Would definitely consider Would probably consider
Undecided Would probably not consider
= Would definitely not consider | don't know what a heat pump is
ST Would ST Would
not consider
consider
6
39
27
6-country
12 average = .
(weighted)
28
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Consideration is much higher among homeowners and current users

Q10 - Thinking about your next change or replacement of your home heating system, to what extent
would you or would you not consider installing a heat pump®e

m Would definitely consider Would probably consider
Undecided Would probably not consider
= Would definitely not consider | don't know what a heat pump is
ST Would ST Would
not consider
consider
6
39
27
6-country
12 average =,
(weighted)
28
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Owners of their primary residence

25

For households with a heat pump

8

23

ST Would
consider

43

ST Would
consider

81



Compared to EVs, a moderate generational and political divide in heat
pump adoption

Q10 - Thinking about your next change or replacement of your home heating system, to what extent
would you or would you not consider installing a heat pump®e

6-country average (weighteq)

7% ST Would consider by age 7% ST Would consider by voting intention
43 45 43 36 33
46 48 37
28 26 27 29
30
20 18 22
18 to 24 25to 34 35 to 49 50to 64 65 years old Left Center Right
years old years old years old years old and more
B Would definitely consider Would probably consider B Would definitely consider Would probably consider
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Compared to EVs, heat pump adoption intentions show a more
moderate financial divide

Q10 - Thinking about your next change or replacement of your home heating system, to what extent
would you or would you not consider installing a heat pump®e

6-country average (weighteq)

7% ST Would consider by financial situation

44 40 38 30
23
24 24
. :
Financially comfortable Comfortable but Constrained (essentials Financial difficulties
cautious only)
® Would definitely consider Would probably consider
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Large cross-country differences in heat pump consideration levels

Q10 - Thinking about your next change or replacement of your home heating system, to what extent
would you or would you not consider installing a heat pump@

m Would definitely consider Would probably consider Undecided
Would probably not consider = Would definitely not consider | don't know what a heat pump is ST W?UId ST WOU.Id
consider not consider
United Kingdom |G 18 28 16 20 9 277 < 36
France IZ0 19 28 13 . s 36 > 31
Germany _ 21 29 11 _ o 41 > 25
Poland AT 24 23 11 2 6 38 > 33
tay Iz 33 27 s I8 ¢ 54 > 13
spain 2 24 31 13 10 0 6 > 23
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Between 25% and 40% show greater interest in heat pumps as energy
prices climb

Q11 - Does the recent increase in energy prices make you more or less inclined to consider a heat
pump for your next heating system?

® Much more likely = Somewhat more likely  Neither more nor less likely = Somewhat less likely mMuch less likely = Don't know ST Likely SI.irkI;aeI;S
United Kingdom [z 19 49 6 8 M 26 14
France _ 20 40 2- 16 33 11
Germany NG 21 38 6 10 12 34 16
Poland [T 21 31 o 17 32 26
itay AN 28 37 7 4 0 42 1
spain  [IENN 20 42 7 8 15 28 15
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Upfront costs are the main barrier, followed by technical constraints

Q12 - What are the main barriers preventing you from considering installing a heat pump in your
home?¢

6-country average weignieq) = First answer  Total answers
I cannot afford the upfront installation cost _ 31
I would first need to make changes to my home (e.g. insulation, replacing
radiators) _ 22
| am concemed that a heat pump would increase my energy bills [T 22
| am unable to install @ heat pump because Irent my home ST 20
| face constraints related to my home (apartment building, collective
ownership) _ 18
| have concerns about space and aesthetics (noise, appearance, etc) - 14
Installing a heat pump would cause me a lot of inconvenience (mess, time, - 13
noise)
| find the process (paperwork, permitting, etc) too complex - 12
| can’t find reliable information on heat pumps and how they perform - 11
| don't frust the technology 4% 9
I have difficulty finding a trusted installer . 6
Otherreasons [18 1 10
No barriers TN 11

Verian | Public opinion polling on electric vehicle and heat pump affordability



Europeans remain divided on whether heat pumps protect
against price increases

Q13 - And in your opinion, are households with a heat pump better protected than others against rise
in energy prices?

m Yes, definitely Yes, somewhat No, notreally mNo, not at all Don't know

ST No ST Yes For households with a heat pump
27
11 ST Yes
35
8 é-country 2 ‘
average 58
(weighted)
23
38
28
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Opinions on heat pumps remain relatively under-formed, with a high level of
uncertainty. While their collective benefits (energy independence and climate
impact) are recognised, their individual and especially short-term benefits still raise

many questions.
Q14 - Do you agree or disagree with each of the following statements?
ST Agree ST Disagree

m Strongly agree = Somewhat agree  Neither agree nor disagree = Somewhat disagree m Strongly disagree © Don't know

The uptake of heat pumps makes our country more

energy independent and less dependent on fossil fuel - 33 24 7 . 15 48 13
imports

The uptake of heat pumps has a positive impact in the
fight against climate change - 2 Ze : - 4 42 15
Heat pumps help reduce heating bills in the long run - 30 25 9 . 18 42 15

If | change to heat pumps today, it would help reduce
my energy bills now - 22 Zi 12 - 22 3 21

The uptake of heat pumps will bring economic growth -

22 32 10 8 20 30 18

and jobs in my country

Verian | Public opinion polling on electric vehicle and heat pump affordability



Majority support government promotion of heat pumps across
countries

Q15 - Do you think that public authorities in your country should support and encourage the
installation of heat pumps in homese

m Yes, definitely Yes, somewhat No, notreally  mNo, not at alll Don't know ST Yes ST No

United Kingdom _ 32 18 - 22 51 27
France _ 40 16 - 20 59 21
cermary o N EEE 8 20
Poland [N 36 4 L9 22 55 23

iraly [ 41 17 4 21 58 21

spain ST 38 14 4 28 54 18
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Support is stronger on the left but remains majority across the
political spectrum

Q15 - Do you think that public authorities in your country should support and encourage the
installation of heat pumps in homese

6-country average (weighteq)

7% ST Yes by voting intention

70 66 55

41

44

85

Left Center Right

m Yes, definitely Yes, somewhat
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Strong public support for financial and policy measures to accelerate
heat pump adoption

Q16 - And are you in favor or opposed to each of the following measures?

m Strongly in favor Somewhat in favor Neither in favor nor opposed

Somewhat opposed m Strongly opposed Don't know $Tinfavor ST Opposed
Reducing or removing VAT on heat pumps to make them _
more affordable 33 12 2 . ? ¢l i

Financial assistance for the installation of heat pumps
(subsidies or tax credits)

56 10 60 1

34 19

Lower cost of electricity for home with a heat pump (by
reducing taxes or levies)

717 10 55 14

30 21

Low-interest or no interest loans to help finance the
installation of heat pumps

506 10 58 1

Requiring heating appliance manufacturers to produce
and install a minimum share of heat pumps compared to
boilers

25 29

8.8 14 41 16

Setting national targets for heat pump installations
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26

25

24 34 21
16

EN

28 8 9 13

42

17



Main take-aways
1. Energy crisis is reshaping attitudes: support is there, but affordability is critical

A prolonged energy crisis is now widely anticipated and strongly felt across Europe
* Around 7 in 10 expect energy prices to remain high in the long term

* A majority report a significant impact on household budgets across all countries
* Financially vulnerable households and heavy car users are particularly affected

This context reinforces support for the transition, but also raises affordability constraints

* 50% support reducing dependence on fossil-fuel vehicles (EU-5), with limited opposition
* Support is strongest where the crisis is most acute (Spain, Italy)

* However, social and political divides persist (lower support among right-leaning voters)

The crisis creates a favourable context for transition policies, but public acceptance is conditional on addressing
affordability and fairness.
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Main take-aways
2. Adoption remains constrained: strong mandate for public action

Interest in low-carbon solutions is real, but adoption remains limited and uneven

* EVintentions are polarised (32% would consider vs. 38% would not)

* Heat pumps show higher potential (39% consider vs. 27% reject) but with many undecided
* In both cases, upfront costs and structural barriers are key obstacles

The energy crisis is a partial accelerator

* Around one-third say rising prices increase likelihood of EV or heat pump adoption

* However, perceived individual benefits remain uncertain or unclear, especially in the short term
There is a clear and consistent demand for policy intervention

*  Maijorities support government action to promote EVs and heat pumps

« Strong backing for financial incentives, lower energy costs and infrastructure expansion

* A large maijority (70%) expect the EU to ensure more affordable EVs

European public opinion forms a clear mandate: accelerating adoption requires reducing upfront costs,
improving infrastructure, and making benefits tangible for households.
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Thank you /

3 Powering decisions
Verlan that shape the world.
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